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County launches Click2Gov 

 
LĪHU‘E – County officials announced today the launching of Click2Gov, a new section on 

the County of Kaua‘i’s website that enables homeowners to check the status of their building 

permits online. 

Click2Gov eliminates the need for anyone who’s building a home on Kaua‘i to drive to 

Līhu‘e or call the various county divisions involved in the permitting process. 

Essentially, all the information regarding the permit status of residential projects on the 

Garden Island is now available on the Internet, and Kaua‘i is the first outer island to offer this 

service. 

“This addition to the county website is part of our overall efforts to enhance our services 

and make things better for the people of Kaua‘i,” said Mayor Bryan J. Baptiste. 

According to David Murray, a systems analyst with the County of Kaua‘i’s Information 

Technology team who’s responsible for launching and maintaining Click2Gov, the new link is 

very easy to access. 

“Just log on to egov.kauai.gov/Click2GovBP, type in your building permit application 

number, and you can access practically any information you’re interested in regarding your 

permit status,” said Murray. 

http://www.kauai.gov/kauaipropertytax


Among the list of menu options in Click2Gov are the following: permit status and details, 

view application fees, inspection status, plan tracking status and help with permitting questions. 

On the status detail page, basic information on a particular parcel is provided, e.g. the 

owner’s name, permit application date, what the property is valued at, and whether or not the 

application has been approved. 

The application fees page indicates if a homeowner has paid the fees associated with 

the permitting process or if there are any outstanding fees. 

The inspection status page shows whether or not the required inspections have been 

done on the building project, while the plan tracking status page displays in real time what stage 

a permit application is at in the review process, as well as a summary of the action taken by 

each government agency involved in permitting. 

Murray pointed out that more information on residential parcels is available via a link to 

www.kauaipropertytax.com from Click2Gov. 

Another recent addition to the county’s website is a step-by-step permitting guide that’s 

designed to help homeowners go through the permitting process as smoothly as possible. 

“It’s chockfull of information on what’s required to ensure the best possible turnover time 

in obtaining a building permit,” said the mayor. 

The web-based permitting guide, located at www.kauai.gov/permitting, begins with the 

basics – how to start the permitting process: 

• Read the County of Kaua‘i’s Building Permits Minimum Checklist Requirements 

document. 

• Read the Owner-Builders in Hawai‘i: A Guide to State Regulations. 

• Complete a building permit application. 

• Complete a building contractor’s statement. 

• Complete a zoning permit application. 

http://www.kauaipropertytax.com/
http://www.kauai.gov/permitting


It also points out a few things that a homebuilder should pay particular attention to 

including – the importance of writing the correct TMK on all forms, the requirement of submitting 

five sets of plans for permits, and what to do if your home needs a new address. 

Additionally, the permitting guide has links to other pertinent information including – flood 

insurance rate maps, residential building evaluation policy, Department of Water forms, various 

engineering forms and instructions, and the Building Code commercial checklist. 

The online guide to permitting guide also provides the answers to a number of frequently 

asked questions. 

In the near future, the county’s IT team has plans to rollout other initiatives that will make 

life easier for Kaua‘i residents. 

In late spring of 2006, county sewer customers will be able to pay their sewer bills online 

with a credit card. Soon afterward, Kaua‘i homeowners will also have the option of paying their 

real property taxes online via credit card. 

“Thanks to technology and our IT staff, we’re able to add new links on the county’s 

website, one project at a time, that directly benefit the people we serve,” said Mayor Baptiste. 

### 
 
 

For more information, contact: 
 
Mary Daubert, public information officer 
Tel.808.241.6303 

 


